PRIVACY POLICY FOR PLAVA LAGUNA HALF MARATHON 23.03. – 24.03.2019
We appreciate your interest in participating in the Plava Laguna Half Marathon 23.03. – 24.03.2019.
(“Event” ). Privacy protection is very important to us and we are committed to protecting and respecting
your privacy. This privacy policy sets out information about how we store, process, transfer and use data
that identifies you or makes you identifiable as a natural person (hereinafter "personal data").
Please be aware that this privacy policy only applies to the processing of data collected in the race
registration process, including the Kids run. Any additional data collection taking place on websites
you visited prior to or during registration which are not connected with the race registration, is
subject to the privacy policies of the respective website hosts. Moreover, please note that this Privacy
policy does not apply to the process of booking of accommodation for the Event, in which case we
encourage you to read https://www.plavalaguna.com/en/privacy-policy.
1. Who is data controller of your personal data?
Plava laguna d.d., R. Končara 12, Poreč, Croatia (“Plava laguna”) and PROTIM.E d.o.o. meritve v športu in
organizacija športnih prireditev, Ulica 9. maja 26, 2204 Miklavž na Dravskem polju, Slovenia (“Protime”)
are data controllers and are responsible for, and control, the processing of the personal data you
submit. For the purpose of the performance of the Event, Plava laguna and Protime shall be therefore
deemed as Joint Controllers (“we” or “Joint Controllers”).
If you wish to contact us, you can find our contact details at the end of this privacy policy.
Registration for our Event will be provided by race result AG Joseph-von-Fraunhofer-Str. 1176327
Pfinztal, Germany (“Race result”) and PHOBS d.o.o., Vukovarska 19, Dubrovnik, Croatia (“Phobs”),
as third-party event registration service providers ("Registration Partners"). As far as our Registration
Partners collect personal data necessary for the registration and as far as they collect it within the
registration process, they act on our behalf and this privacy policy applies to these processing activities
as well.
2. What personal data do we collect?
During the registration process we can collect, directly or through our Registration Partners, some of the
following personal data: first name, last name, home address, country, phone number, gender, e-mail;
fax number, payment information, voucher code and other information you provide during registration.
3. Why and on which legal basis do we collect and use your personal data?
Regularly we use your personal data for the following purposes and on the following legal grounds:
•

We use your personal data in order to perform our contractual services or for the
preparation of entering into a contract with you. If you register for our Event, we
use your data to conduct our Event and make your participation in our Event possible
or handle cancelations. Information we use includes: information we need in order to
measure your race time and result, to provide you with the race number, in order to

contact you or otherwise communicate with you, e.g., to send you administrative
information, registration and Event information to process your Event registration
and participation; information to respond to your comments and questions and
provide customer service.
•

We use your personal data if justified by our legitimate interests. The usage of your
personal data may also be necessary for our own business interests. For example, we
may use some of your personal data to evaluate and review our Event and overall
business performance, understand you and your preferences to enhance and
individualize your experience and enjoyment of our Event. If necessary, we may also
use your personal data to pursue or defend ourselves against legal claims.

•

We use your personal data after obtaining your consent. In some cases, we may ask
you to grant us separate consent to use your personal data. This for example includes
our marketing campaigns. If you sign up to an email newsletter of one of the Joint
Controllers or when providing us with your email address allow us to use this email
address for email marketing, the respective Joint Controller will use your personal
data in email marketing campaigns. You may unsubscribe from such email newsletter
at any time by using the link contained in every e-mail we send. You may also contact
the Joint Controller via email or mail at the addresses provided in this privacy policy
to request to be removed from the email list.

•

We use your personal data to comply with legal obligations. We are obligated to
retain certain data because of legal requirements, for example, tax or commercial
laws or we may be required by law enforcement to provide personal data on request.

We will only use your personal data for the purposes for which we have collected them. We will not use
your personal data for other purposes. We do not use your personal data for automated individual
decision-making.
4. With whom do we share your personal data?
As required in accordance with how we use it, we will share your personal data with the following
parties:
•

Joint Controllers: The personal data will be shared between the Joint Controllers for
management of the Event and for their respective processing purposes described above.

•

Service providers and advisors: Third party vendors and other service providers that
perform services for us, which may include marketing campaign services, providing
mailing or email services, tax and accounting services, services related to the registration
and organization of our Event, data enhancement services, timing, filming,
photographing, fraud prevention or providing analytic services (for example our Event
Registration Partners Race result and Phobs). Where applicable such service providers
will by appropriate data processing agreements be bound to only process the data on
our behalf and under our instructions.

•

Marketing Partners. Provided you have granted your consent, we may disclose your
personal data to our third-party sponsors and marketing partners (collectively,
"Marketing Partners") to allow them to market their products or services to you, and
measure the effectiveness of their marketing campaigns, promotions, endorsements and
sponsorships or for other marketing purposes.

•

Law enforcement, regulators and other parties for legal reasons: Third parties as
required by law or subpoena or if we reasonably believe that such action is necessary to
(a) comply with the law and the reasonable requests of law enforcement; (b) to enforce
our legal claims or to protect the security or integrity of our Event; and/or (c) to exercise
or protect the rights, property, or personal safety of the Joint Controllers, our athletes,
visitors, or others.

•

The public: The official rankings and information justifying the ranking will be disclosed
to visitors of our Event and on Plava laguna’s and Race result’s website.

5. How long do we keep your data?
The period for which we store your personal data is limited to a strict minimum, and in accordance with
this, we define the periods for which it stores or periodically checks particular personal data in order for
it not to be kept longer than is necessary to fulfill the purposes for which it was collected.
After this period is over, we will erase the personal data. However, if this data is necessary to create
statistical indicators, analyses, archiving or our other legitimate interest, all measures will be taken to
ensure that this personal data is anonymised.
6. How do we protect your information?
We implement a variety of security measures to maintain the safety of your personal data when
preparing the Event. In the event that any information under our control is compromised as a result of a
breach of security, we will take reasonable steps to investigate the situation and, where appropriate,
notify those individuals whose personal data may have been compromised and take other steps, in
accordance with any applicable laws and regulations.
7. What rights and choices do you have?
You have the right to ask for a copy of all your personal data that we have collected. You may write to us
if you wish for a copy of the other data we have collected from you, in which case you should list all
details in order to help us identify and locate your personal data. Delivery of this data is free, but we
retain the right to charge a reasonable fee for special requests, such as special formatting or extra
copies.
We want all your data to be correct and updated. If you notice that some of your data is inaccurate,
please inform us. Also, we would like to remind you of your right to ask for your personal data to be
corrected or deleted, as well as your right to oppose the processing of your personal data. We will

correct or erase your personal data, unless we are required to retain it out of legitimate, legal or
business interests.
If you have a complaint about the processing, use or storage of your personal data, feel free to contact
us. If you are not satisfied with our response, you may contact the local data protection authority.
Further information about how to contact your local data protection authority is available at
http://ec.europa.eu/justice/data-protection/bodies/authorities/index_en.htm.
8. How to contact us?
If you have any questions or concerns about our Privacy Policy or if you want to exercise your rights,
please contact our Data Protection Officer, who can be reached at:
dpo@plavalaguna.com
Plava laguna d.d.
R. Končara 12, Poreč, Croatia
Please note that all requests or complaints related to collection of personal data are to be submitted in
writing to the Data Protection Officer. The request must contain the e-mail address you provided during
registration, as well as the e-mail address to which you wish to receive a response (if it is different from
the e-mail address from which you sent the request). We will e-mail your data within a reasonable time
frame to the e-mail address provided in the request. We must point out that, prior to responding to
your request, we may ask you for more information to confirm your identity. Also, we may ask you for
more information to confirm whether you have approval to file a request if you are doing so in someone
else's name.
This Privacy Policy was last updated in: January 2019.

